
DEPARTMENT OF THE ARMY 
C CO, 2ND BSTB, 10TH MTN DIV (LI) 

10120 N RIVA RIDGE LOOP 
FORT DRUM, NY  13602-5065 
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For Drum, New York 13603 
 (706) 910- 9471 
 
September 10, 2012 
 
Dear Hiring Authority:  Department of Juvenile Justice 
 
Re: Alma Santiago 
 
As the Supervisor of Alma Santiago I am pleased to write this letter of recommendation. Alma 
was a squad leader in my platoon for 15 months, as a member of the 2nd Brigade Special Troops 
Battalion, 2nd Brigade Combat Team, and Fort Drum, NY. 
 
In my 18 years of active duty military service, Alma has been one of the most outstanding 
supervisors I have ever known. Her quick decision making ability and determination to complete 
any mission placed her far above her peers and some superiors. Alma held many positions while 
assigned to the prestigious 10th Mountain Division. She was a Platoon Sergeant, responsible for 
the welfare and safety of over 25 Soldiers, during five tactical training operations. She also 
trained and evaluated five supervisors in computer programming and maintenance. Before 
excelling in these high operation tempo positions, Alma was placed in charge of a company level 
training room. There she was responsible for the accountability and future planning of over 150 
Soldiers’ training in preparation for combat.  Her unparalleled ability to think under pressure 
allowed her to excel as a leader on the battlefield during a yearlong deployment to Iraq. 
 
Not only was Alma an excellent Soldier, but she also took the time to better herself personally by 
completing an Associate’s of Science Degree in Individual Science (May 2011). Alma has 
excellent communication skills, is extremely organized, and is very reliable. 
 
I highly recommend Alma Santiago for a position as a Juvenile Corrections Officer I in your 
organization. Her experience motivating and providing direction to Soldiers for over 5 years will 
be a major asset to you. 
 
It would be my pleasure to answer any questions you may have about Alma Santiago. Please do 
not hesitate to contact me at nathan.greene1@us.army.mil or call me at (706) 910- 9471. 
 
Sincerely, 
 
//signed by Nathan Greene// 
 
Nathan Greene 
SFC, USA 
Platoon Sergeant 


